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Traditional 
Services Expected

● Capture

● Shelter

● Adopt

● Treat

● Population control

● Bite reporting

● Welfare investigations
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Where Is Return to Owner/Return to Home in the 
Priority of the Services? What About Prevention??
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Washoe County Data - 5 Year Period (2018-2022)
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Return to Owner Metrics to Know - Cats/Dogs

Stray Cat Return to Owner (RTO) Stray Dog Return to Owner (RTO)
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Return to Owner Metrics to Know - Field or Shelter

Field Impounds RTO’ed in the Field Shelter Impounds RTO’ed
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● 22,990 Stray dogs

● Across 19 zip codes

● 5 Zip codes responsible for 
59% of stray dogs (13,594)

Data to Consider
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How Do We Support 
Keeping Animals With 

Their Family?
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Efforts to Support 
Reunification After Shelter Impound

Research Microchip
Cross Reference L/F

Web/Social Media Email, Call
Text Message, Letter
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● Lack of Animal ID

● Language Barriers

● Inaccurate L&F Reports

● Fees/Fines

● Lack of Reunification Efforts/Staffing

● Lost/Found Process

● Lack of Community Investment  
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Identify Barriers 
to RTH
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Celebrate the Wins and Tell the Story!
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https://docs.google.com/file/d/1ZU8cbAmW2OpO6ApQKTXHu2CZzXrF1EsC/preview
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Takeaways
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1. RTH must be in the top 5 

priorities of the agency

2. Prevention!

3. Let it be easy

4. Affordable or Free

5. Empower and engage the 

community to help
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Resources 
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● Human Animal Support Services 
Lost Pet Reunification Toolkit

● Maddie’s Fund Return to Home 
Challenge

http://tinyurl.com/D2B1Resources
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Thank You!
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Speaker: Shyanne Schull

Title: Director

Organization: 

Washoe County Regional Animal Services 

Website:

https://www.washoecounty.gov/animal/

Email: sschull@washoecounty.gov

Phone:  775.328.2142

mailto:sschull@washoecounty.gov

