
TRACK COACHES:
LEAD COACH: Jennifer Toussaint, Chief Animal Control Officer 
at the Animal Welfare League of Arlington

CO-COACH: Kelly Bremken, Veterinary Social Worker at 
Oregon Humane Society

Fast Track – Office Hours #2
4/25/23
Coordinated Care: The Secret Sauce to 
Ensuring Animals and People Get the Right 
Care in the Right Place 



What has your week been like so far? 

Has your day gone to plan?

How might we be able to build in some 
understanding and allow the outside distractions 
that this work brings to build in the opportunity for 
different feelings. 

This is your invitation to relax into this 
opportunity together, take a breath, grab a drink, 
close your door, and settle in

How are you joining us 
today?



Let’s Talk About Your 
Organizational Needs

We are hopeful we can take time as a group to 
introduce ourselves and talk about our specific 
organizations and some of the hopes for the 
next few weeks

What is the hurdle you are facing in relation to 
diverting intakes?

How do you feel about the services you provide 
to community members who come in to receive 
services, including surrendering their pet?



What Else Is Coming Up
in the Work For You

How can we be more responsive to 
your organizational needs? 

The intention is to ensure each 
participant leave with clear, 
reasonable, and actionable goals. 



Next Steps –
Meetings and
Office Hours

⮚Upcoming Live Meetings

Thursdays (and on-demand after)

⮚ March 30th, 11 AM Pac

⮚ April 20th, 11 AM Pac

⮚ May 4th, 11 AM Pac

⮚ May 18th, 11 AM Pac

 Upcoming All Welcome Office Hours

 Wednesdays (and on-demand after)

 April 12th, 9 AM Pac

 April 26th, 9 AM Pac

 May 10th, 9 AM Pac

 May 24th, 9 AM Pac
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